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Safeguarding and Child Protection

at

All Saints School

Whilst your child is learning from home, we want you to be reassured that we will still be following our
Safeguarding policies and practices. This includes monitoring your child’s attendance at lessons and making
following up calls where absences are noted. If you are experiencing difficulties with technology or equipment,
then please contact us as we can provide equipment and support where necessary. If you are struggling to engage
your child with our online lessons, again, please contact us. We don’t want any of our students to be
disadvantaged during these times and access to learning, and the social opportunities that our lessons provide, is
important for the educational, emotional and physical well being of our young people.

Online Safety

As we move learning online, it is important that you monitor your child’s online activity and put the necessary
controls in place to ensure they are only accessing material that is appropriate. It is important that you are aware
of their online activity so you can be confident that they are posting material that is appropriate too.

The NSPCC website has a wealth of information and is easy to follow:

https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/

The government also has a basic guide:

https://www.gov.uk/government/publications/child-safety-online-a-practical-guide-for-parents-and-carers/child-safety-

online-a-practical-guide-for-parents-and-carers-whose-children-are-using-social-media

Difficulties at home

If you are experiencing difficulties in your family or are worried about
your children, then please do not hesitate to contact us. We will do
everything that we can to support you. Alternatively, there are other
people who can offer help and support. Difficulties could be:

Mental health problems
Domestic abuse at home
Drug or alcohol dependency
Your child not going to school
Struggling as a lone parent
Debt problems

Housing problems
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Please contact Early Help; staff in your local early help hubs can help.
They can give you information and guidance on where you get services
and support. Areas are based on your home's district council.

Breckland - 01362 654515

Broadland - 01603 217612

Great Yarmouth (East) - 01493 448188

North Norfolk - 01603 217612

Norwich - 01603 224101

South Norfolk - 01508 533933 - you can complete a form to
request help in South Norfolk

¢ West Norfolk and King's Lynn - 01553 669276
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More information can be found online at

https://www.norfolk.gov.uk/children-and-families/early-help-
and-family-support

Mental Health

Many of our young people are struggling with
mental health difficulties at this time. Other than
your GP, there are other services that can offer
help.

Kooth offers free, safe and anonymous online
counselling and support. Your child can register at
www.kooth.com

Just One Norfolk offers a range of health support
and guidance and useful contact numbers: https:/

Please do not struggle; we want to help
so please contact us for further support.

Email office@allsaintslessingham.co.uk

School — 01692 582083
Jo Paffett (SENCO) — Mobile 07733 417296

Who’s Who at All Saints
. Ms Dangerfield: DSL and Headteacher

. Miss Paffett: DSL, Deputyhead and
SENCO

. Miss King: DSL and Support Manager

All Saints School, School Road, Lessingham, Norwich NR12 0DJ
T: 01692 582083 E: office@allsaintslessingham.co.uk  W: www.allsaintslessingham.co.uk
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