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Being a carer can be both challenging and rewarding. Carers Matter Norfolk

0800 083 1148
If there is a Young Carer in your family, or you know a young person under the age of 19 who is regularly looking after
a parent, grandparent or sibling who cannot manage without their support, we’re here to help. We offer tailored
support for the whole family, addressing the practical and emotional needs of the young carer, the person they are
caring for and other family members.

Young Carers & Family Support - Carers Matter Norfolk : Carers Matter Norfolk

1:1 Support—Our friendly and knowledgeable team can visit your family in your home or a place of your choice
to discuss your situation and offer personalised support with:

Understanding and navigating your way through local services

Understanding your family’s rights

Accessing entitlements, assessments or grants

Arranging benefits, housing & adaptations

Support for the young carer and their siblings around school or college

Information about local activities & groups for the young carer and the person (or people) that they care for

Our Advisors are trained to provide listening and emotional support and many have personal experience of caring.
They can connect you to local support from our partners or from other organisations.

Mentoring for Young Carers—we can help:

e Help build confidence & self-esteem

e Offer guidance, identifying and resolving issues

e Provide emotional and motivational support

e Connect with other young carers for peer support & positive activities
Within our 3-6 month targeted support programme, young carers can access opportunities to get together with
their peers through local monthly group sessions. There will be separate group sessions for primary (ages 5-11)

and secondary (ages 11-18) age groups and will offer age appropriate focus on:

e Life Skills e.g. eating well, nutrition & cooking & managing money

e Social Development e.g. developing friendships, setting goals and planning for the future

e Fun & Play e.g. music, arts, crafts and games

e Well-being, eg promoting self —care and building self-esteem and confidence

Please do not struggle; if you think you qualify for support we want to help so please contact us
and we will look to do a referral

Email: office@allsaintslessingham.co.uk Phone: 01692 582083
Sam Dangerfield (DSL and Headteacher) 07879 875925
Jo Paffett (DSL, Deputy Head and SENCO) 07733 417296

Karla King (DSL and Support Manager) via office

Karen Berryman (DSL and Administrator) via office

All Saints School, School Road, Lessingham, Norwich NR12 0D J
T: 01692 582083 E: office@allsaintslessingham.co.uk  W: www.allsaintslessingham.co.uk



mailto:office@allsaintslessingham.co.uk
https://carersmatternorfolk.org.uk/our-work/support-for-carers/young-carers-and-family-support/

If you are a Young Carer or
you think your child, relative or
friend might be, we're here to
help with 1:1 support

for you and your family.

@ Get support for the person you care for

® Connect with local groups, services and other Young Carers
® Get the right support at school or college

® Look after your health and wellbeing

® Understand your rights

Call our free Advice Line on 0800 083 1148

(Mon-Fri 9am-8pm, Sat 10am-2pm)
Register for support at www.youngcarersmatternorfolk.org

info@carersmatternorfolk.org.uk

Text only — 07537 417850 ({!j-)
Q @CarersMatterNfk Carers Matter Norfolk
@ youngcarersmatternorfolk SUPPORTING YOUNG CARERS & FAMILIES

youngcarersmatternorfolk



Norfolk Constabulary — Online Webinar Information for Parents and Carers.

Norfolk Constabulary’s Children’s and Young Peoples Team will be facilitating 2 webinars about online safety
over Microsoft Teams on Safer Internet Day, 7™ February 2023. The Webinars are suitable for parents and
carers of children of all ages and will raise awareness of a range of issues and risks that young people face
online.

They will have speakers from the following Constabulary departments:

° The Safer Schools Team — Will offer advice and information about extremism and radicalisation in order
to prevent young people and their internet use.

o Prevent (Counter Terrorism) — Will offer advice and information about extremism and radicalisation in
order to prevent children and young people being drawn into this online

o SCOLT (Safeguarding Children Online Team) — Will talk about current trends regarding online grooming
and child sexual exploitation (CSE)

o Cyber Security — Will be offering advice about how parents and young people can keep their personal
information safe online

Please follow the links for;

Session 1 - https://www.eventbrite.com/e/online-safety-webinar-session-1-tickets-460817406267

Session 2 - https://www.eventbrite.com/e/online-safety-webinar-session-2-tickets-460832501417

You will then be redirected to Eventbrite where you can reserve your spot.

Online & NoRFoLK
Safety
Webinars.

Are you a parent or carer, or someone who looks
after children?

Norfolk Constabulary’s Safer Schools Team and their
colleagues in Prevent (Counter Terrorism), Cyber
Security and the Safeguarding Children Online

Team will be delivering two webinars about keeping

children safe online.

Select a session below to
reserve your spot:

Session One
Tue 7 Feb 2023 1 11:00 - 12:00
Session Two
Tue 7 Feb 2023 1 16:00 - 17:00



https://www.eventbrite.com/e/online-safety-webinar-session-1-tickets-460817406267
https://www.eventbrite.com/e/online-safety-webinar-session-2-tickets-460832501417
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We never turn away from difficult,
controversial, embarrassing topics or

conversation at All Saints School. Making sure
you feel
We discuss it sensibly, with maturity happy in Making sure you

school feel safe in

school

and consideration.

We speak to the right people.

We are here to help each other.
Listening to

any problems

you have

Same, Safeguarding
-/n\- Team
=2 At Al Saints School

Talking to
the police
and sharing
any
problems
you have

Helping you
inside and with “i‘y
outside of physical or
school Making sure mental health
bullying is problems
reported and
acted upon

Speak to us —
we’re here to listen to you

Where to go for more information and support:

JustOneNorfolk
https://www.justonenorfolk.nhs.uk/our-services/ healthy-child-programme-services-5-19

Point 1
https://www.ormiston.org/what-we-do/mental-health-and-wellbeing/point-1/

Early Help
https://www.norfolk.gov.uk/children-andfamilies/early-help-and-family-support/getearly-help-and-family-support

MAP
https://www.map.uk.net/

Support organisations for families:
Healthy Child Programme by calling Just One Number on 0300 300 0123 or texting Parentline on 07520 631590.
Opening hours are 8am-6pm Monday-Friday (excluding bank holidays) and 9am-1pm on Saturdays

First Response by calling 0808 196 3494. This number can be used by students, parents or carers
11-19’s can text Chathealth on 07480 635060 for confidential advice from one of the team
11-25’s Kooth https://www.kooth.com/

Childline - under 19’s can call 0800 1111 for free support

Young Minds Parents Helpline - Call 0808 802 5544 for free Mon-Fri from 9.30am to 4pm.

To speak to other Norfolk parents and carers, you can join our online
community forum reached at this link

TOGETHER WE CAN
MAKE A DIFFERENCE

https://www.justonenorfolk.nhs.uk/emotional-health/children-young-
peoples-emotional-health/self-harm




